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From July to November 2020, two UNFPA mobile 
clinics served in Avdiivka city, Bakhmut and 
Yasynuvata raions of Donetsk region and Popasna, 
Novoaidar and Stanytsia-Luhanska raions of 
Luhansk region. Mobile clinics conducted 7,964 
examinations, including 3,298 elderly people, 395 
people with disabilities and 113 children in 58 rural 
settlements, where there is no specialised 
healthcare assistance. As a result, in 73% of cases, 
people were diagnosed for the first time. 20% of 
them required immediate medical treatment, 
including surgery.

Mobile clinics provided vital medical assistance 
and ensured timely prevention of terminal diseases 
of residents of settlements along the contact line 
and remote areas of eastern Ukraine. This outreach 
support was critical for the vulnerable population 
that is particularly at risk during the COVID-19 
pandemic. 

“Most of our residents are 
elderly people; youth and the 
middle-aged mostly left. The 
mines were closed, there was 
nowhere to work, and then there 
was shelling. When I got pain in 
the heart, it was bearable and I 
didn’t go anywhere. We have 
nowhere to go to, there is no 
doctor in the village. It’s very 

neighbouring village by car. 
Therefore, without hesitation, I 
went to see the doctors of the 
UNFPA mobile clinic when they 
came to us and it turned out to 
be the right choice.”  – says 
Yevhenii, a 61-year-old resident of 
Zolote. 

Zolote, a town in Popasna raion of Luhansk region, is only a few tens of kilometres away 
from the contact line. 

After the examination, the patient's electrocardiogram showed signs of a large-focal 
myocardial infarction. Most likely, the pain in the heart was its consequence. Mobile clinic 
immediately took the man to the central raion hospital of Popasna for further examination 
and treatment. “I don’t know how my situation would have ended had I not received the 
assistance from the mobile clinic’s doctors on time. I am endlessly grateful to the doctors,” 
shares Yevhenii. 
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CAPACITY DEVELOPMENT IN CITIES: 
‘AND EVERY FINISH IS, IN FACT, A START’

UNFPA delivered 49 training activities in 15 
partner-cities over 4 months, making it the 
largest capacity development intervention of 
UNFPA Ukraine at the local level. Adhering to all 
COVID-19 prevention measures, in-person 
training aimed to support all actors engaged 
in the development of municipal systems of 
GBV prevention and response. Over 750 duty 
bearers representing social services (35% of 
participants), state authorities (13%) and local 
self-government (11%), police (10%), psychological 
support (10%) and other sectors developed 
sound expertise of GBV response. Gained 
knowledge and skills will help specialists 
provide quality survivor-oriented assistance, 

“I am impressed by the level of preparation and the level of quality of these activities. For me 
and each of the participants, this is a very good chance to move further and implement all 
needed initiatives at the grass-root level. I already have a lot of ideas and I plan to implement 
some measures. I realised that this is a very good time to activate the community,” says Iryna 
Krasnolobova, Director of the Centre for Assistance to Survivors of Violence, Kharkiv.

improve multisectoral coordination and 
develop e�ective mechanisms of GBV 
prevention and response. Equipped with a 
systemic approach to tackling GBV, the 
trained duty bearers will become drivers of 
positive change in their communities – helping 
them to become free from violence. 

Capacity development is an integral part 
of UNFPA strategy of creating sustainable 
municipal systems of GBV prevention and 
response. Other elements include the design 
of system architecture, establishment of 
specialised services for GBV survivors and 
community mobilisation to prevent GBV. 



From June to December 2020, seven municipal mobile teams of psychosocial support (PSS) 
assisted GBV survivors living along the contact line and in isolated settlements of the 
conflict-a�ected area (GCA) of Luhansk and Donetsk regions. With UNFPA support, the municipal 
PSS MTs expanded their service provision geography to the neighbouring settlements and 
hard-to-reach territories where such service was otherwise not available. In 7 months of extended 
operation, the PSS MTs identified and provided assistance in over 580 cases of GBV/DV, 82% of 
GBV survivors were women. PSS MTs made over 235 outreach visits to 68 locations in Donetsk and 
Luhansk regions delivering psychosocial support to GBV survivors. Equipped with skills of remote 
psychosocial counselling, PSS MTs also provided phone and online consultations ensuring timely 
and quality help during COVID-19 to all in need. 

“The project has expanded the 
response capabilities of mobile teams. 
People know about us, pass information 
to others who need our help: their relatives, 
friends and acquaintances. Given into 
account our gained experience, we hope 
that support to PSS mobile teams operating 
in the communities will be increased,” – 

  

BUILDING CAPACITY OF POLICE TO RESPOND TO GBV

Nine training sessions for o¤cers of police 
mobile teams of GBV response were 
conducted in Kyiv, Zhytomyr, Chernivtsi, 
Chernigiv and Poltava.  
who were newly appointed as personnel of 
police GBV response mobile teams, were 
equipped with knowledge and skills to 
provide survivor-oriented support, conduct 
risks assessment, document cases and 
implement GBV preventive measures. 

The training sessions were designed and

PSS MTS IN THE EAST 
EXPANDING HORIZONS    

a police o¤cer, participant of the training.

conducted by the police instructors, who 
passed training of trainers organised by UNFPA 
in September 2020. In their work, the trainers 
applied the standard training programme 
developed by UNFPA with the National Police of 
Ukraine. 

UNFPA will continue strengthening capacity 
of new police mobile groups of GBV response – 
twelve more training sessions for one hundred 
twenty police o¤cers will be conducted in early 
2021.



UNFPA Programme on GBV Response and Prevention is implemented
 with the support of the governments of the United Kingdom, 
Canada and Estonia

16 DAYS AGAINST GBV 2020: HIGHLIGHTS

“The Matter Is” exhibition captivated 
attention of hundreds of Kyiv residents and 
visitors at Mykhailivska Square during the 16 
Days campaign. Photos of exhibited items and 
stories behind them were placed by the National 
Police as separate installations in all cities 
across Ukraine. The virtual exhibition, available 
at a special page of rozirvykolo.org, was 
attended by over 4,300 people. 

Photo project “Not Limitless” that tells stories of women who have experienced sexual 
harassment in public was placed both online and o©ine. In two weeks after the project webpage 
launch, 8,445 people visited it and stayed for 13 minutes on average. This indicates that the 
content not only captured attention but informed Ukrainians about the unacceptability of violation 
of private boundaries. Placed in the Globus shopping mall (Kyiv) from 27 November till 10 December, 
the exhibition made tens of thousands of people slow their pace and reflect on the issue of 
sexual harassment in public places. From 18 December, the exhibition is available in Kharkiv.

With UNFPA support, 38 creative initiatives 
in cities mobilised over 580,000 people to 
stand up against gender-based violence. 
Through disseminated information materials, 
over 100,000 Ukrainians learnt what to do and 
where to seek help in case of GBV.

Brand new video of Break the Circle 
campaign that united Ukrainian celebrities for 
the first time against domestic violence gained 
2.3 mln views and 98% positive reactions on 
YouTube.

“It is incredible. This is exactly what is needed in today's world. Your video clearly addresses 
this issue in society. Thank you for such a strong message against violence,” YouTube user 


