




































































































































































































































































































































































































































































Hopatok 15

Cranpgaptvn Pagm €sponu wono HagaHHA nocnyr
NIATPUMKM XIHKaM, NOCTPaXKAanuM Bif, HACUNbCTBA

(3a maTepiasiamu BugaHHA Pagu €sponu «PopMyBaHHA CTAaHAAPTY:
JOCJTiIKeHHA 1 MPOIOo3UIlii mo/10 MiHiMaJIbHUX CTaHAAPTiB HaJlaHHA MTOCIYT
MiATPUMKY KiHKaM, IOCTPAXKIAINM Bifi HACHJIbCTBA», Oepe3eHs 2008 p.)

Knto4oBi nonoxeHHs Ta 3aranbHi NPUHLMNK

Po6oTa Ha OCHOBI
T'eHJIePHOTO
pO3yMiHHA
HACUJIbCTBA MO0
JKiIHOK

Cy:K06U JeMOHCTPYIOTh HAJIeXKHUM Ta IMOiHOOPMOBAaHUK
MifXiZ, 00 KOPUCTYBAYOK IOCHYT, AKUW BU3HAE
reH/IepHY AUHAMiKy HACUJIbCTBA MIO/I0 XKiHOK, 10T0 BILIUB
1 HacJaigKH, B Me)XaxX KOHIIeI il piBHOCTI Ta IpaB JIOAWHH,
30KpeMa I ToTpely y MoCayrax, Ipu3Ha4YeHUX TiTbKY JJIs
JKIHOK.

besmeka [IpioputeToM ciayx06 Mae OyTu rapaHTisa Oe3leKH Ta

Ta JIIOAChKA TiZHOCTI KOPUCTYBA4voOK IOCJHYT 1 IepcoHandy Mif 4ac

TiHICTD IIPOBeJIeHHA OyIb-AKUX BTPYYaHb.

[Mocayrw, 3HaHHA Ta HABUYKU ITIePCOHAILY, a TAKOXK yCi (POPMU IIOCIIYT,

AKI HaJaI0Th crierfiajisoBaHi, TOGTO-BiATIOBIAHI crrerudivHi TOTpedu

crieriiajicTu KOPHUCTYBa4YOK ITOCJIYT 1 IIi/IJIaIITOBAHUMH JI0 HUX, X04a I1e
MO’Ke OyTH CKJIJHUM 3aBIAHHAM.

PisHOMaHITHICTB Crnyx01 HOBa’XKAIOTh Pi3HOMAHITHICTH KOPHUCTYBA4YOK

1 cripaBe I IUBUN
JIOCTYTI

NOCJAYT, BUKOPUCTOBYIOTh AHTUAUCKPUMIiHALiNHI
MiAI-X0/M i CTaBIATHCA O HUX IO3UTUBHO. [ToCcIyru MaroTh
HaZaBaTucCa 0e3NJIaTHO; BOHM MAlOTh OyTU pO3MilleHi
piBHOMipHO Ha Bcili TepuTopii KpaiHi, a KpusoBa
IMATPUMKA Ma€ HaIaBaTUCA IIION000BO, 6e3 BUXiJHUX.

AfBoKaIia
Ta MiATPUMKA

Cny:x6u 3aliMalOTbCA AaJABOKAIi€l0 B KOXHOMY
KOHKPDEeTHOMY BHIIaZKy Ta Ha CHCTEMHOMY
PiBHI, ImpocyBamuYu HOpaBa KOPUCTYBAYOK IOCHYT
i 3aJI0OBOJIBHAIOYHY IXHi TOTPeOH.




Lopatkun

YoBHOBa
>)KyBaHHA

[Mocyru migATPUMKU AAI0Th 3MOT'y KOPUCTYBaYKaM Ha3BaTU
CBill OCBiZl, 03HAOMUTHUCA 31 CBOIMU IOPUAUY-HUMU
IIpaBaMM Ta IIpaBaMU Ha COIiaJbHI BUILIATU, A TAKOX
YXBaJIOBATU PillleHHA B cepeJIOBUINI, AKe CTaBUTHCA JI0
HUX Ti/THO, 3 ITOBAT0I0 Ta Yy TINBICTIO.

Y4acTh i
KOHCYJIbTAITii

Ciy»K06U 320X0UYIOTh 3aIy4YeHHS KOPUCTYBAYOK IOCIYT JI0
PO3BUTKY Ta OI[IHIOBAHHS I[UX CIYKO (YU MOCIIYT).

Kondigen-
iMHICTh

Cnyx06M IOBa)KalOTh IpaBa KOPHUCTYBAaYOK Ha
KOHQiZeHIiMHICTE Ta JOTPUMYIOThCA iX, a BCiX
KOPHCTYBA4YOK IIOCJIYT iHPOPMYIOTh IIPO CUTyanii, y AKUX
ixHe mpaBo Ha KOHDiAeHIIMHICTE MOXKe OyTH OOMesKeHe.

CKOOpZUHOBA-
HICTH 3aX0/IiB

Cnyx6u pilOTh y paMKax B3aeMoAii, cuiBmpami
Ta CKOOPZAMNHOBAHOIO HaJaHHA IIOCIYT 3 BiANOBIZHUMU
BiJOMCTBaMMU.

Ta IiA3BITHICTD

[IpuTATHEHHA HisapHICTD CIYX0 Ma€ MOABiMHUYN PyHIZAMeHT-Bipa Ta
IIPABOIIOPYIIHUKIB | IOBAara /0 MOCTPAXKAANUX 1 Te, 0 KPUBJHUKU MAIOTh
0 OyTU IPUTATHEHI /IO BiZITTOBiaILHOCTI 3a CBOI [ii.
BiJIIOBiJATBHOCTI

KepyBaHHA YV cnyx6 Mmae O0yTu edeKTUBHe KepyBaHHS, I00

3abe3mevyyBaTH KOPHMCTyBadyKaM SKICHI IOCJYrH Bif
BIATIOBiIHO KBaJi(hikoBaHOTO Ta Maioyoro npodeciniHy
M TPUMKY IIepCOHATY.

Bukiauk
TOJIEPAaHTHOCT1

CnyX06u [JOTPUMYIOTHBCA MOJeJi HeHACUJIbCTBA
BHYTPIIIHBO Ta 30BHIIIHBO Ta CIMPAIOTHCA HAa TeHJePHUN
aHaJi3 AJd npoBeJeHHA iHPOpMaIiliHOI, OCBITHHOI Ta
MonepeAKyBaJbHOI POOOTH SK Yy CIIJIBHOTAX, TaK i 3
OKpe-MUMH 0COOaMMU.
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Knio4yoBi MiHiManbHi cTaHgapTm

(3a maTepiasamu BugaHHA Pagu €Bponu «®opMyBaHHA CTAaHAAPTY:
JOCTiI>KeHHA 1 IPOIO3uUIlii MO0 MiHIMaJIbHUX CTAaHAAPTIB HATAHHA MOCIYT
MATPUMKY KiHKaM, MTOCTPAXKAAIUM BiJi HACUJIBCTBAy, Oepe3eHb 2008 p.)

ba3oBi cTaHzapTK
(3acTocoBHi go BCix mocnyr)

MiHiManbHi ctanpgapTm

MoBara Ta rigHicTb

KopucTtyBauka IoC/Iyr Ma€ ImpaBo
Ha Te, 00 [0 Hel 3aBXAU CTaBUJINCH
3 IIOBAroI0 Ta TigHICTIO.

OcobucTi KOHTAaKTH MalOTh
BimOyBatucsa y 6e3leYHOMY, YUCTOMY
Ta KOM(OPTHOMY IIPUMillleHHi.

OGOB’I3KOBOTIOTPIOHO TAPAHTYBATU
KOHQiIeHIIi M HICTh. Byib-AKi MUCHMOBI
YW yCHI IOBiJIOMJIEHHA YU iHIIA
iHpopmMmamia, y AKIM MicTUTbCA
OyAb-10, 3aBAAKU YOMY MOXKHa
iTeHTU(QiKyBaTU KOPHUCTYBAaUYKY,
MO’KHA IepeflaBaTH iHIIUM JIUIIe 3a
YMOBU MiANUCAaHHA KOPHUCTYBauKOIO
noiHpopmMoBaHOi 3roau. €EauHI
BUHATKU: 3aXUCT KOPUCTYBAUYKH,
AKIIO € NPUYMHM BBa)KaTH, IO II
JKUTTSA, 3[0POB’SS YU cBobOoza mif
3arpos30i0; 3aXUCT IHIMIUX, AKIO €
IPUYUHU BBa)KaTu, 0 iM IIOCh
TIOTPO’KYE.

[MosiTuka KOHPiZeHIINHOCTI Mae
OyTU YiTKO MOSICHEHA KOPUCTYBAYIli
IIOCJYT IlepeJ MOYAaTKOM HaJaHH:A
IIOCJYT.

Y cay:x6 Mae OyTH IOJITHKA
OTPUMaHHA NHUCbBMOBOI 3rofu Ha
HaJlaHHA KOH(pigeHITITHOI iHpopMaii,
a IepcoHaJ Ma€ MPOUTU HaBUAHHA
LIOZ0 TOTO, AK II JOTPUMYBATUCA.

Ycs nokymeHTalis Mae 36epiratucs
Mg 3aMKOM i B Ge3ImeYHOMY MicCIli,
JOCTYII ZI0 SIKOTO MAaTHUMYTh TiJIbKU
BIZITIOBiA/IbHI 0COOM.




Lopatkun

Yci mociayru MaioTh CIIUPATUCH
Ha MOJBIMHUN NPUHIUI-KYJIbTypa
JIOBipU 3 MOBAroio A0 MOCTPaXKIATUX
1 BiIIOBiJa/IbHICTh KPUBAHUKIB.

be3neka

[MutanHAM O0e3MeKu MOTPiOHO
HaJlaBaTU BeJUYe3Hoi Baru. VigeTsbcs
npo 6e3neKy KOPUCTYBAaYKH ITOCIYT,
JIiTell YW ypasjIuBUX 0Cib, i3 HUMU
MOB’AI3aHMUX, a TaKOX IIepPCOHAIYy.
Ve He TiTbKY o Ge3mocepe il
¢ismyHUN 3axuUCT, aje U IIpo
IICUXOCOoiabHy Oe3leKy, 30KpeMa
colliajJIbHe 3aJIy4YeHHA.

Kpusosi mocayru MmaioTh OyTU
JMOCTYIHI 1i071060B0, 6€3 BUXiTHUX,
365 AHIB Ha piK.

IMocayru MaioTh OyTU PiBHOMIpPHO
PO3IOBCIOKEeHI B yCix reorpaivHux
perioHax 3 ypaxyBaHHAM TIyCTOTH
HaceJIeHHA.

[Tocayru MaloTh OyTU KOMILIEKCHI
Ta KepoBaHi KOPUCTYBauKaMHU.
[locTavalbHUK TOCIAYT Ma€ OyTU
CITPOMOKHUM: HAIATU TY IIOCJIYTY, AKa
MOTPiOGHA KOPUCTYBAYIIi OCJIYT YU AKY
BOHA 3aMOBJISE; AKIIO IIe HeEMOKJINBO,
nepeajjpecyBaTu KOPUCTYBAUKY
TIOCJIYT A0 BiATIOBiTHOI CITy>KOM!.
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JlocTynHicTb

IMociyru MaoTh OyTH JOCTYIHI
BCiM >kiHKaM. 11 bOT0 MOKYTh Oy TH
OTPiOHi ayTpiy, afanTarnis HoCiIyT A0
OTpe6 KOPUCTYBAYOK ITOCITYT, d TAKOXK
BIPOBaAKeHHA crHeIljiajli3oBaHUX
HOCHYT (HAaIpUKJAJM, JJIA MirpaHTOK,
NpeICTABHUIL eTHIYHUX MeHIIUH
a60 XiHOK 3 iHBaJIiTHICTIO).

Ilepekysagayi MaoThb INPOUTHU
HaBYaHHA pOOOTU 3 NUTAHHAMU
HacUJbCTBA Ta MiANHMCAHHAM YTOZ
PO KOHQiAeHIIiNHICTE.

ITocTavyanbHUKU IOCJAYTI MaloTh
3a0e3MeYnTH JOCTYIIHICTh OyaiBesb
1 IpuMilIeHs A4 KiHOK 3 (i3UYHOI0
Ta CJIyXOBOIO IiHBamifHicTIO 1
TPyAHOIIAMU B HaBYaHHI.

AyTpid Mae BUKOPUCTOBYBAaTUCH
oA pobGoTu 3 TrpoMajaMu, SKi
HeJOOTPUMYIOTh MOCHYTHU/AKI
NpUXOBaHI (MIrpaHTKHU, KIHKHU 3
iHBaJigHICTIO, JIeCOIMKHU, KIHKH,
3aJiy4yeHi B ceKcbHiszHec).

Cnyx06u MaoTh pPO3POOUTH
AHTUIUCKPUMIHAIINHY MOJITUKY
Ta TOJIITUKY PiBHUX MOXXJHNBOCTEH,
3aCTOCOBHi 1 [0 mepcoHanay, i 7o
KOPUCTYBAYOK ITOCIIYT.

IMoc/iyru MarTh OPIEHTYBATUCA Ha
301/IBIIIEHHS JOCTYIIHOCTI.

3B’a3ku 31 cayxbamu, AKi
HaZaoTh CHelliayjizoBaHi MOCIYTHU
MeHIIHNHAM, — po3po6JIeHHHA

CIIiIBHOTO HaBYaHHA ab0 CYIIyTHiX
TIOCTIYT.

IMocnyru MawTh HaZABATUCH
0e3ILIaTHO.

AKIIo 11e HeMOXKJIUBO, Y PaXyHKax
CJILZ 9iTKO BKa3aTH, 0 KOPUCTYBAYIIi
IOCJAYyTr He BiIMOBJIATH y HaJaHHI
NOCJYyTU y pasi, AKI0 BOHa He
CIIPOMOZKHA Oy/e ii OIJIaTUTH.




Lopatkun

Litn

[TocTavyaJbHUKY IOCIYT MaloTh OpaTH [0
yBaru noTpedu JiTeil KOPUCTYBAYOK IOCIYT, a
TaKOX MAIOTh IIAM’ATATH IIPO CBOI 00OB’A3KYU
MO0 AiBYaT i MOJIOAUX KiHOK.

JlomaTKoBa creliajgizoBaHa
IIOCJIyTa, CIIPAMOBAHA Ha JiiTel/
JiBYAT/MOJIOAVIX KiHOK.

Y cnyxb6ax wMae OyTu
crmeniajbHa MOJITHKA IIMOJO0
OXOPOHU AUTUHU, i epCcoHa
Mae NPOWTU HABYAHHA TOTO,
AK 11 JOTPUMYBaTUCH.

JitTeldi He CJiJi BUKOPUCTOBYBAaTU HAK
TepeKJIaiaviB Aj14 MaTepiB Ha ITOCTikMHi OCHOBI.

Ilepconan

[lepcoHas Ma€ NPOUTU BiAHOBigHe
HaBYaHHA Ta MaTH BiANIOBIAHY KBaJsidikallito:

BUMOTH INIOAO MiHiMaJBHOTO IIOYAaTKOBOIO
HaBYaHHA Ta MiHiMaJIbHOTO IiJBUINEHHS
kBami¢ikanii MaoTs 6yTU BHECEH] y TPyAOBUI
JIOTOBIp;

MOYAaTKOBEe HABYAHHS MA€ OXOILIIOBATHU
TOsICHeHHS TeHIepHOi AUHAMIKY HaCUJILCTBA,
iHdopMaIllilo mpo pisHi PopMH HACUJILCTBA
o0 IiHOK, aHTUAUCKPUMiHaINil Ta
Pi3HOMAaHITHICTh, a TaKOX IOPUJUYHI Ta
coIliaJIbHI IIpaBa »KiHOK.

Llei1 cTaHZApPT TaKOX 3aCTOCOBHUU JI0 BCiX
npodecioHaniB, mo OpaniloTh ¥ Lil cdepi
y Iep>KaBHUX i HeJlep)KaBHUX 3akKjaamax. s
1ILOT0 HeOoOXifHO BUKOpuUCTOByBatu [0 fAK
TpeHepiB i BiANIOBIZHO OIJIAaYyBaTU IXHIO
poborTy.

I[TlocTagyalbHUKU TIOCJIYT
MaTh YIeBHUTUCA B TOMY, III0
BOHU CaMi Ta iXHili mepcoHas
BOJIOJIIOTh HAMOCTAaHHIITUMU
JAHUMMU [OOCHigKeHBb i
3HAHHAMU CTOCOBHO BU3HAHO
XOPOILINX METO/iB POGOTH.

[lepconan Mae peryasgapHO
NPpOXOAUTHU HATIAZA Ta
JicTaBaTu MiJTPUMKY.

[lepconan I'O Mae ckyiazaTuca 3 XiHOK,
a iHmi opranisaiii MaiTh 3a06e3MeYUTH
HaABHICTHL JOCTaTHBO IpodeciliHOTO
TIepCOHAaJLY, IO CKJIAJAETHCA 3 ’KiHOK i 30KpeMa
nepeKJIaZavokK, JiKapoK Ta MOJIILi AHTOK.

[NosriTKa HaliMy IepCOHaLy
Ma€ BTIJIOBAaTU IIOJITUKY
Pi3HOMaHITHOCTI.
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yI'IOBHOBa)KYBaHHFI

KepyBaHHA mocjiyraMu Ma€ BifOyBaTHCA HA 3acajiax
neMokpartii. I B mepcoHany, i B KOPUCTYBA4YOK IIOCTYT
Mae OyTH 3Mora GpaTHl y4acTh B KEPyBaHHI CIy:KOaMu,
o6 YHUKHYTHU 3aMillleHHA JAOMiHYBAaHHA YOJIOBiKiB
IHCTUTYI[IMHUM JOMiHYBaHHAM Yy IIpolecax yXBaJeHHH
pilleHb KOPUCTYBAaYKU IIOCIYTaMU.

KopucTyBauok mocayr HeoOXiZlHO mpoiHGOpMyBaTH
npo iXHi mpaBa, 30KpeMa IIpO Te, AKi IIOCAYTd BOHU
MaloTh IIPaBo AiCTaBaTH, AKi IXHI IOPUAUYHI Ta JIOJCHKI
mnpasa.

I[IpaBO KOPUCTYBauKU MOCIAYIM Ha OTPUMaHHA
iH(opManii Ta DiATPUMKH He Mae 3ajeXxarTu BiJ, TOro,
4y 3rofiHa BOHA IozaTu oQilifiHy 3asaBy, YU Bif, 3rofu
BiABiyBaTU X04 OUW sSAKy IpoOrpamy [TpyIly/ IOCIYTY.
Y KOpUCTYBa4YOK HOCJIYT Ma€ OYyTU JOCUTH YacCy JJIsd
OCMUCJIEHHS OTpUMaHOi iHopmamii Aaa yxBajeHHA
NT0iHOPMOBAHUX PillleHb.

Yca ingopMmanig, KOHCYJbTallili Ta IICUXOJIOTidHe
KOHCYJIBTYBaHHS MalOTh 0a3yBaTHUCA HAa MOJeJIAX
YIIOBHOBa)KyBaHHA Ta IIPaB MOTEPITiIOi:

(a) HeoOXimHO OTPUMYyBaTH MOiHGOPMOBAHY 3TOLY
TepeiTUM, K BXKUTU Oy b-AKUX 3a X071 B Y1 CKOPUCTATUC
Oy1b-AKOI0 IIPOIIeIy POIO;

(b) m1A BCiX NMOCTAa4aJIbHUKIB IOCIYT IIPIOPATETOM
MalOTb OYTH caMe iHTepeCH KOPUCTYBAYKU ITOCIYTOI0;

(c) pimeHHA mogaBaTy oQiiliHY 3aABYy A0 MOJIIMii
YXBaJIIOE TUIBKY KOPUCTYBaYKa IOCIYTOIO.

Y KopHCTyBa4yoK IIOCAYyr Ma€e OyTH IIpaBo Ha
JOCTyI [0 JOKYMEHTaIil ImoAo0 HUX, a TAaKOX IpaBoO
ii KOMEHTyYBaTHU Ta BUMaraTu BHeCeHH:A y Hel 3MiH 4u
OHOBJI€Hb.




Lopatkun

HapaHHa nocnyr

IMocnyru, Aki HagawoTs 'O, MaOTH
OyTu HesaJeXxHi, HenpUOYTKOBI,
TIOCTIiMHI Ta CITPOMO’KHi 3a0e3neqyBaTu
JIOBrOCTPOKOBY MiJITPUMKY.

HamionanpHi Ta MicueBi ypazu
MalOTh BUAIIATU KOUITU HA MOCTYTHU Y
cepi 60poTHOU 3 HACUIBCTBOM IOZO
JKIHOK.

B OoCHOBIi BCix mOCJyTr Mae JieXaTu
reHjiepHe pO3yMiHHA HaCUJIbCTBA fAK
NPpUYUHU Ta HACJAIAKY HepiBHOCTI
JKIHOK.

[TlocTayaJIbHUKU HOCAyT
MapoTh 3ajJydaTuca y Ipolec
iHpopMyBaHHA TpoMajAu 3
MeTOIOBUKOPDiHEHHA YMOB, depe3s
AKI HaCUJIbCTBO CIIPUMMAETBHCA AK
IO0Ch TPUMHATHE.

I[locniyru MaoTh PpO3BUBATHUCA,
6epy4Yu/I0yBarunoTpeOu KOPUCTYBAYOK
MOCJIYT; AaKTUBHE 3BAXKAHHA Ha IXHIO
OyMKy Ta ii BpaxyBaHHA Mae€e OyTu
KJIOYOBUM eJIeMeHTOM IIOCTiMHUX
npoueayp MOHITOPUHTY.

Ciy>k01 MalOTh:

po3pobuTH 4YiTKi Ipouexnypu
OCKapXeHHI; myKaTu
(piHaHCYBaHHA [AJA 3aJy4YeHH:A
KOPHUCTYBA4YOK J0 y4aCTi; CIUPATUCA
Ha 30BHIIMHE OIiHIOBAaHHA,
IIPiIOPUTETOM AKOro Oyze GayeHHA
KOPHCTYBAa4OK ITOCJIYT.

Yonyx6axMaoTs Oy TH peKOMeHAATTi1
IIOA0 MIXKBiZIOMYOi cIiBIpalii.

[IpoTokoaM Ta MeMOpPaHAYMU
OHOpPO3YyMiHHA 3 KJIOYOBUMU
30BHIIIHIMU OpraHisaliaMu.

Jani mopmo pgemorpadidyHUX
XapaKTePUCTUK KOPHUCTYBAYOK MOCIYT i
MIPUPOAY MOPYIIeHb HOTPIGHO 30MpaTu
Ta HTiATPUMYBAaTH CUCTEMATUYHO
TaKUM YUHOM, OO He MOPYIIyBaTH
NpaBO KOPUCTYBAaYKU TIOCJAYT
Ha KOHQiAeHITiTHICTE.

Cnyx0M MalOTh IIPOBOJUTU
mOpiYHUYA a0 HiBpiYHUN aHAaJi3
CBOiX KOPUCTYBadyOK 1 IXHBOTO
JIIOCBIY.
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Cragzgaptu Pagu €8ponu moa0 NOCAYTU IIPUTYIKY

(3a marepiamamu BujaHHA Pagu €Bponu «PopMyBaHHA CTAHLAPTY:
JIOCTiP)KeHHA i MPOIO3UIlii o0 MiHIMaJIbHUX CTAaHAAPTIB HaJaHHA IOCIYT
MATPUMKY KiHKaM, TOCTPAXKAAIUM BiJi HACUJIBCTBAy, Oepe3eHb 2008 p.)

CTaHAapT I0/I0 KOHKPEeTHOI ITOC/IYTY HeO0XiJHO YUTATH Ta PO3YMITH y MeXKaX
3arajibHUX NPUHIUMIB Ta KII040oBUX MiHIMaJbHUX CTAaHAAPTIB, 3aCTOCOBHUX

JIO BCiX TIOCJIYT.

ba3oBuii piBeHb

MiHiManbHi ctanpgapTm

[Tocyru y NOpPUTYJIKaxX Mae
HaJIlaBaTU >KiHOYM U ITlepCOHAJ.

Voe3nmedyeHHH ocio, j1140)
NPOXUBAKTL y IMIPUTYIKAX,
Ma€e BigbyBaTucsa MIJIAXOM

3aceKpedyyBaHHA ajapecu Tajabo
BUKOPUCTAHHA BiJIIOBITHUX 3aXOZiB
3 6e3meKu Ta MOHITOPHUHTY.

Y nputynkax Mae 6yTu cry:k60Ba
IHCTPYKI[iA IOAO BiJBiAyBadiB
(kyZu iM [J03BOJIEHO 3aXOAUTH). Y
Hill TaKoOXX Ma€ BKa3yBaTHCH, IO
BiZIBiZlyBadi MOBUHHI yCBiIOMJIIOBAaTU
HeOoOXiHICTh AOTPUMAaHHSA TPUHITAITY
KOH(DieHIIiITHOCTi.

AKIOIO y OPUTYIAKY HEIOCUTH
Micip abo mmocayru Oinbiie He
HaJaloTbCA, BIiH Ma€ JOIOMOITH
CBOIM KOPUCTYBAaYKaM 3 IOIIYKOM
aJbTEPHATUBHOTO TPULATHOTO
6e3I1eYHOr0 MiCIlsd IPOXKUBAHHA.

byab-iKke anbTepHATHUBHE >KUTIO
Mae€

OILIIHIOBAaTUCA 3 OIVIAAY Ha HOTO
BiATIOBIJHICTh IHCTPYKIIiAM IPUTYIKY
mo/10 6e3rmeKu Ta KOHQieHITIHHOCT.

BizmMoBa HajzaBaTu MOCJAYIH
abo MOBTOPHO [OIYCTUTH A0 HHUX
MoxiuBa JIUIIE 3a yMOB cepi0o3HUX
IopylleHb IpaBui abo 3 OINALYy Ha
GesIleKy »XKiHOK i JiTell.

[IpuTynkyu MaroTh HaJaBaTU CBOI
MOCJIYyTY KOPUCTYBAUlli AOTHU, HMOKU
BOHA X MOTpeOYE.




Lopatkun

KinpkicTh mepcoHany Mae
OyTH [JOCTaTHA AJA TOTro, Imo6
3aZIOBOJIBHUTHU IIOTPeOU HMOTOYHUX
KOPHUCTYBA4YOK IOCIYT Ta IXHiX AiTel.

KpusoBa miazTpumka Ta
IJIAHYBaHHs Oe3leKu A KOXHOI
KOPUCTYBAYKU ITOCITYT.

e MawThe HajgaBaTu iHpOpMaIliio
momo mpaB 1 o06GOB’SA3KiB
KOPHUCTYBAYOK IOCJAYT (30Kpema
U y cdepi 3axoniB Oesmekmu)
YIIPOZIOBK JTOOU ITiCJA MOYATKY ii
repeGyBaHHA.

e TIpaBujia MaiOTh OyTH HAINMCaHI
YIIOBHOBA’KYBaJILHOIO MOBOIO.

YnpoznoB:x 3-7 AHIB HiCJIA MOYaTKY
NPOXUBAHHA KOPUCTYBAYKU IIOCIYT
HeOoOXiJTHO TPOBECTU NHUCHMOBE
OIliHIOBaHHA ii MOTpeb, 30Kpema:
°* MeIUJYHUX;
® OO JiTel;
® KUTIA;

* IOPUIUYHUX;

e (piHaHCOBOI JOomOMOru Ta
MO>KJIUBOCTEN;
e nmpodeciliHoro HaBYaHHA,

IIpaneBJallTYBaHHA Ta OCBIiTH.

Y 1nputryikax MawTh OyTH
crerniasizoBaHi MHOCAYTH JAJaA
JKIHOK — KOPUCTYBAa4OK XiMIYHHUX
PEYOBHH.

MaroTb 6y TU CIIPOMO>KHi HalaBaTu
IOPUUYHI KOHCYJIBTAIli1, a/[BOKAIi iHi
HOCJHyTU, MOCJAYTU CyHOPOBOAY Ta
iHImi mocayru migTpuMku (abo
nepeajpecoByBaTU A0 BiZOBIAHUX
CITYX0).

MaioTh HaIaBATU TaKy JOIOMOLY,
o6 y KOPUCTYBAYOK ITOCJAYT OyIu
He3aJeXXHi (piHaHCOBI [Kepeyia Ha
MOMEHT, KOJU BOHM 3aJUINIAIOTh
TIPUTYJIOK.
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Y ckimani mepconany mae 6yTu
OpUHAWMHI OAUH KBaJidiKoBaHUUI
CIIeIiajIicT 3 JOMIAAY 3a AiTbMU.

e OuH creniagicT 3 AOIJIAAY 3a
IiTbMU Ha 10 giTeit.

e BesneyHi irpoBi MalilaHYNKHY.

e [losiTUKAa OO0 3aXUCTy JUTUHU.

[IpUTY/IKW MaIOTh PO3BUBATHU Ta
BITPOBAI)KYBATU HPUHIIUIIYA TOBATH
Ta HEHACUJIbCTBA B YCiX B3aEMOAifAX,
30KpeMa 1 MiX JOPOCIUMU Ta JiTbMU.

Akmo y UOpUTYJIKYy HeMae
MicIAa 4yepe3 BiK XJIOMYMKA, AKUU
CYHIPOBOAKY€E MaTip, IPUTYJIOK Mae€
JOIOMOITU KOPUCTYBAUIli HOCIYT
3HAWTU aJbTepHATUBHe Oe3ledyHe
JKUTIIO OJI POAUHU.

Byabp-fiKe anbTepHATHUBHE >KUTIO
Ma€ OI[iHIOBAaTUCA 3 OIJIANY Ha MOro
BiATIOBIJHICTh IHCTPYKIIAM IPUTYIKY
mo/10 6e3rmeKu Ta KOHQieHIIHOCTI.

MamoThb JoImoMaraTu i3
3a0e3IeYeHHAM MOKJIMBOCTI JUTUHI
MIPOZIOBKYBATU OTPUMYBATU OCBITY.

e € MNOPOTOKOJ, HifNHUCAHUU i3
MicIeBUMU MIKOJaMu, [JIJA
3abe3meyeHHA MOTpeb JiTei, 10
MIPOKUBAIOTh Y TPUTYIIKY.

e € wMicume Ta HOpuUMillleHHA, He
OiAJITKM MOXYTh BUKOHYBAaTH
JTOMAIIIHi 3aBJaHHAA.

e MaroTh OpraHi3oByBaTH eKCKypCiif
MIPOTYJIAHKU JJIA IiTel.

Y KOpUCTYBaYOK MOCJIYT Ma€ 6yTu
JIOCTYII 710 TesedoHy.

I mepcoHa, i cepeoBullle B LIiJIOMY
MalOTh OYTH KYJIbTYPHO Yy TIUBI.

CuoinpHi 30HHM MaloTh Oynu
JOCTYIIHI Ta KOM(OPTHI I KiHOK 3
IHBaJIi IHICTIO.




Lopatkun

HaByaHHA BOJIOHTEPiBiIlepCcOHATY,
AKl MpanoioTh y HPUTYJIKAX, MAae
TPUBAaTHU IoHalMeHIe 30 TOAWH Ta
OXOILJIIOBATHU TaKi MUTAaHHA:

a) TeHJepHUU aHaNi3 HACUJIBCTBA

IIO/I0 K1HOK;

b) koMyHiKaliiHI HaBUYKHU Ta

TeXHiKU BTPy4YaHHA;

C) KOHQIeHIINHICTH;

d) oxopoHa JIUTHHY;

€) HaJlaHHA MOCJHYyT IepeKJIagy Ta
THOCJIyT, IOB’I3aHMX 31HBAJII IHICTIO;

f) sk mnmpoBOAUTHU HeoOXimHI
nepeajipecarii;

g) HeJUCKpUMiHaNiA Ta
Pi3HOMAaHITHICTB;

h) ynoBHOBaKyBaHHA.

e Mae 6yTU mepcoHas, HaBUYeHUI|
CIIPDOMOKHUMN CHIJIKYyBaTUCA
MOBOIO 3HaKiB. IHpopmamia Ta
IICUXOJIOTiYHe KOHCYJIbTYBaHHA
MaloTh HaJaBaTUCA KiJIbKOMa
MOBaMH 3 OIVIAZY Ha Ti CIiIBHOTH,
AKUM HAJ]a€ ITOCTYTU IPUTYJIIOK.

e [lepcoHan Mae IpouTu 6GaszoBe
HaBYaHHA y chepi iMMirpariiiinoro
CTaTyCy/3aKOHOZABCTBA.

[Tocsyru nmepecesieHH:A Ta IOCIYTU
OiATPUMKHU TMicad 3aKiHUYeHHA
MIPO’KMBAHHA y IPUTYJIKY MaIOTh Oy TH
JOCTYIIHI 1 KOJIMIITHIM KOPHUCTYBadYKaM
OUX IOCHIYT, 1 IXHIM JIiTAM.
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Hopatok 16

O3Haku, 9Ki MOXYTb BKa3yBaTH, L0 XiHKa TPMBanun
Yyac NOTepnac Bif 4OMALIHLOrO HAaCMNbLCTBA

(<EdpeKkTHBHE 3aII00iraHH:A Ta pearyBaHH:A HAa BUIAJKU HACHUJIBCTBA B
ciM’i. MeTOAUYHUM ITOCIOHUK JJIA TPeHEPiB 3 IPOBeJIeHHs TPeHIiHTiB JJId
JIIBbHUYHUX IHCIIEKTOPiB Mininii» [ ABT. KouemupoBchka O., CTpelcTAHY

JI.1, Xpucrosa I. [3ar. pea. Iasmum C., Xpucrtosa I.-3anmopizoks:

JpykapcbKui cBiT, 2010.—cTOp. 78-85)

TUNKW 03HaK O3HakKa

dizuuni e moriprieHHA (Gi3MYHOIO0 Ta ICUXIYHOTO 3/J0OPOB’A, eMOITi MHi
Ta IICUXOHEeBPOJIOTiYHI po3itany;

e cuHII, 3a6uTi Micid, BigcyTHiCTH 3y0iB, YIIKOAKEHH
KiCTOK Ta M’AKMX TKaHUH, HAaABHICTh YaCTKOBO
3aJIiIKOBAaHUX IIOIIEPeJHiX TpaBM, CJifiY YKYCiB, OIKHU
He3BMYalHOI pOpMU Ta B Pi3HUX YaCTUHAX Tija, PO3PUBU
CTaTeBUX OPraHiB;

® [OoraHUU [JOTJAAJL 3a POTOBOI IOPOXHUHOIO,
HeJJOTPUMaHHA IPaBUJI OCOOUCTOI Tiri€Hu, BiACYTHICTH
JIOTJIAY 3a BOJIOCCAM, HITTAMU;

® BTpaTa Baru, 3HeBOJHEHH;

® HafABHICTBH XBOPOO, IO IIepeJal0ThCA CTATEBUM IIJIAXOM;

® BUKHUAU ILJIOAY, MepPTBOHApOKeHi IiTu, mepemdacHi
II0JIOTH, OpaK Baru y HEMOBJIAT.

[IcuxoJioriyHi | ® HEeBIANOBIAHICTH OTPUMAaHUX YIIKOAKEeHb IOACHEeHHAM
JKIHKHU IIOZ0 IX TOXO/[KeHH A; ICTOPii PO BiABIAAHHA PI3HUX
JIiKapiB, AKI He BiAIIOBifAIOTh AiMCHOCTI; BiAKJIafaHHA
Yacy 3BepHEeHHs 3a IMCHUXOJIOTIYHOI JOIMOMOTOi0 abo
BiZiMOBa Bif Hel U OyZb-AKOTO 30BHIITHHOTO BTPyYaHHH,
CIIPAMOBAHOI0 Ha ITPOsICHEHH Ta KOPEKIIilo CUTYaIlii;

® HaABHICTh CKapr ICUXOCOMAaTUYHOTO XapaKTepy;

® HeJJOCTaTHE JIKyBaHHA Ta HEBUKOHAHHA IIPUIIXCIB,
o ix Hajae Jikap, depe3 «Opak dacy», «BiICYTHICTH
rpoiiei», «HeoOXiJHICTh BUKOHYBAaTH XaTHiI OOOB’A3KMU»,
«HEe3HAUYYIIiCTh XBOPOOM» TOINO. AJIBTEPHATUBOIO MOXKe
CTaTH «HAJIMipHe» JIIKYBAaHHS ab0 CaMOJIIKyBaHHS, KOJIU
J)KiHKa Ha BJIACHUM PO3CYyJ HAMAaraeThCs I030YTUCH
CHMIITOMIB (TOJIOBHUM 6iJb, OUIBb ¥ KiHIIIBKaX, y CIIMHI Ta




Lopatkun

JKMBOTI TOINO) 6e3 BM3HAYEHHs peaJbHOI'O JiarHO3Y.
Hampukiaz, »KiHKa MOKe «IiKyBaTH» IOJaMaHi peGpa
BAJIOKOPAWHOM, IPUIUCYIOUU Oi/Ib ¥ TPYAX CePIeBOMY
Hamazy; 1mo306aBJIATUCH BiJl «OOJII0 y M’s13aX CIIUHU» IIPU
BiIOUTUX HUPKaX TOIIO;

CcTpaxu, HeoOyMOBJIE€HA TPUBOXHICTH, HEPINIyYiCTh,
MOBHA 6e3iHIIIaTUBHICTh Ta BiAYyTTSA O€3MOPaHOCTI;
Jenpecisa, HaB’AI3JIUBI PyXW Ta AYMKH, CXWJIbHICTh M0
OJHOMAaHITHUX PyXiB Ta Ail Ha KIITAaJIT PO3TOMAYBaHHA
B KpicJIi, pi3aHHA namepy, po3diCyBaHHA OAHOTO U TOTO XK
ImacMa BOJIOCCH TOIIIO.

HagMipHe 30y/a)KeHHSA, 0Oe3COHHS abo, HaBIAaKH,
OifiBUIlleHa COHJUBICTD Ta yIOBIJIbHEHHA PyXiB (OCTaHHI
BBAKAIOTHCA MPOSBOM IIHOIIIB», «HE3AATHOCTi J00pe
BUKOHYBAaTU CBOI JIOMAIllHi 00OB’SI3KM» Ta MiJCUTIO0Th
BiZIYyTTA HIPOBUHM);

BTpaTa COLiaJIbLHUX KOHTAKTiB 3 POAWYaAMU, APYy3AMHU,
roCTpe BiAYyTTA CAMOTHOCTI Ta 130JIbOBaHOCTI;
VHUKaHHA HOTJALY B 04i, IPUHUKEHICTh ¥ TOBOKEeHHI,
TIOXaILJIUBICTh;

HepeasiCTHUYHi HaJii o/i0 PO3BUTKY BUSHAYHUX TaJIaHTiB
JUTUHU TOPAJ i3 BIEBHEHICTIO B 6e3MepCIIeKTUBHOCTI 1i
MafGyTHHOTO;

CyinuaabHi HaMipH, TIOTPO3U T030aBUTH ceOe KUTTS;
TIOYYTT:A NPOBUHMU 33 OTPUMaHi (GisMUHI YIIKOAKeHHS;
3BY»KeHHA CBiJIOMOCTI, He3/ITaTHICTh aJIeKBaTHO OI[iHIOBATU
BJIaCHE MaliOyTHE, CBOI BYMHKY Ta BANHKHU iHITUX JTIOZEH,
TIOETHAHHS 1Ti/T03P1JIOCTi 3 6e3MeKHOIO JTIOBiPIUBICTIO.

ExoHOMIYHI

HeCcTadya/BiICyTHICTh MOKJIUBOCTI PO3MOPAMKATUCH
CIMeMHUM OIOAKETOM Ta BJIACHUMMU KOILITAMU;

BiMoBa Bif mpami a60 HaBYAHHSA ITii TUCKOM YOJIOBiKa;
Ipans Ha IocaZi/po6odomy MicIii, 06paHOMY IiJ] TUCKOM
YOJIOBIiKa;

Iparsd, 3yMOBJieHa HeOOXiTHICTI0O yTPUMYBaTU Y0JIOBiKa,
KWW BOJHOYAC KOHTPOJIIOE (3abupae€) Bci diHaHCU B
PpOAVHI;

OJIAT, B3YTTs, AKi He BiIIOBIZAIOTh C€30HY Ta MOTOJHUM
YMOBaM; CTape3He BOpaHHA; HAOYHI 03HAKU iCHYBaHHS B
3TUTHAX (He3BA)KAIOUM HA PeasibHi NPUOYTKU POAUHU);
HeJloITaHHA;

HasBHICTb JXKUTJIIOBUX IIPOOJIEM (Herapas/is).
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CeKCyasibHI | ® MOpYNIeHHS CeKCyaJbHOCTi, 30KpeMa 3HUKeHHsS abo
BTpAaTa CeKCyaJIbHOTO IOTATY;

® CEeKCOJIOTiYHi Ta CeKCOMNAaTOJIOTiYHi CUMIITOMMY;

® 3aXBOPIOBAHHS, IO IePeJaI0ThCA CTATeBUM ILIAXOM;

® TpPaBMH Ta IOMIKOAKeHHA CTaTeBUX OPraHiB;

® HAABHICTH BUKHJIB, MepPTBOHAPO/JXeHUX JiTed Ta
HebGaKaHUX BaTiTHOCTEI.

Y3aranbHeHi NPUYUHM TOTO, HOMY XiHKK, SKi noTepnaoThb Bij,
NoApYy>XHbOr0 HAaCUNbCTBA, HE PO3PUBAIOTD WO 3 KPUBAHUKOM:

BiACYyTHiCTh (a00 BIEBHEHICTh y BiJICYTHOCTI) ajbTepHAaTUB y cdepi
npalieBJalITyBaHHA Ta AKepeJ HaAXo/[KeHHA (PiHaHCIB (4acTo BCi IPOMIOBI
HaJIXO[>KEeHHA 3HAaXOAATHCA Wil KOHTPOJIEM YOJIOBiKa); A mpobiaeMa €
0COOIMBO 3HAYYIIOO JJIs JKiHOK i3 [iThMU;

BiICYTHICTh KUTJIa a00 iHIIOTO INOMEINKaHHS, KyAu >KiHKa Moria 6
TepeixaTy Ta 3a6paTu CBOIX JiTewH;

colliaJbHi, KyJbTypHI Ta cCiMeHHi I[iHHOCTi, AKi JeKJapylOTh
100 HAWBHUINOK IIHHICTIO Ta 3aK/JIMKAIOTh A0 30epeKeHHSI POAUHU
3a OyAb-AKy LiHY;

HAaABHICTD JIOZEeN, AKi IepeKOHYIOTh KiHKY (a00 HiATpUMYIOTH B Hel
BIIEBHEHICTH) B TOMY, II[0 BOHA CaMa BUHHA B HACUJIBCTBI Ta IIJ0 BOHA MOXe
3YIUHUTHU HOTO, IOBHICTIO NiIKOPUBIIXCh BUMOIraM IapTHePa;
iMMmo6inisanisa B pe3ysbpTari mMcuUXoyorivHoi Tajabo ¢isuyHOi TpaBMU
(TpaBMOBaHI 0COOM YAaCTO He MOXKYTh MOOLTi3yBaTH BJIACHI pecypcH,
HeOoOXiZHI AN NPUNMHEHHA AeCTPYKTUBHUX NUIIOOHUX CTOCYHKIB
i OYAaTKy HOBOTO KUTTA JAJisg cebe i CBOiX AiTell, OCOOJUBO B IepPiof
Ge3rnocepeHbO MiCIs TPABMYBaHHS).




Lopatkun

Hopatok 17

MoXnunBi HaOYHI O3HaKW y faiTen,
LLIO0 NOTepnaoTh BiJ AOMALIHbOr0 HACUMbCTBA

(<EdpekTHBHEe 3aIIO0IiraHH:A Ta pearyBaHH:A HAa BUIMAJKHU HACUIBCTBA
B ciM’i. MeTOoAUIHUI MOCIOHUK /IS TPeHepiB 3 IIPOBe/IeHHs TPeHiHTiB
I JUTPHUYHUX 1HCIIEKTOPiB Mininii» [ ABT. Kouemuposchbka O.,
Crpetictany JI.1, Xpucrosa I. [3ar. pes. Masmum C., XpucTosa
I.-3anopixkda: [IpykapcbKUM cBiT, 2010.-cTOp. 78-85)

Tun IIpOABU
HAaCUJIBCTBA

(isuyHe | ® CaMOKAJIITBO (3AMMOMIAHHA JUTUHOIO TPABM CaMii co6i);

®* KPOBOBWJIMBHU Y CITKiBIIi OKa;

e 3CyB cymIo0iB, ITepeJIoMH KiCTOK, TeMaTOMU;

e 3a0uTi Micudg Ha Tk, CifHUIIAX a00 rOJIOBI, AKi MaIOTh
0co6auBy GopMy mpeaMeTa (HAIIPUKJIAZL, Ma€ GopmMy
NpsSXKKU peMeH#, AOJIOHi, JIO3UHU); paHU 1 CUHIII pi3Hi
3a YacoM BUHUKHEHHA Tajabo y pi3HMX dYacTUHaX
Tina (HanpuKJjaJ, Ha COHUHI Ta IPyAAX OZHOYACHO) abo
He3P03yMiJIOro HOXOAKeHH;

® (CJIiY yKYCiB JIIOAUHOI;

® HEe3BUYHI OMiKH (HAIIPUKJIAJ, IIUTAPKOI0 a00 PO3IeYeHUM
TIOCY/IOM).

CeKCyaJbHe | ® 3HaHHA TepMiHOJOTII Ta )XKaproHy, He BJIACTUBOTO JiTAM;

® BUCUIIM B IIaXy, 3aXBOPIOBaHHA, IO IlepelaloThCA
CTaTeBUM HIJIAXOM (IJIA AiTel MOJIOJIIOTO Ta IiJIiITKOBOTO
BiKY);

® O03HAKHM BariHajJbHOro ab0 aHAJIBHOTO IPOHMKHEHH:A
CTOPOHHBOTO TiJIa;

® IIi/UIITKOBA IPOCTUTYLIif;

® BariTHICTH (014 MifJIITKiB);

® CeKCyaJIbHi 3JIOUMHU CcepeJi HeIIOBHOJIITHIX;

® CeKCyaJIbHI JIoMaraHHd A0 JiTel, MiJUIITKiB, JOPOCINX

* Hepo36ipauBa Tajabo 3yxBajia CeKCyaJbHA MOBeAiHKA;
YHUKHEHHA KOHTAaKTiB 3 OJHOJITKaMH, BiCYTHICTb
JIOTJIAAY 3a COOOIO.
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IICIXOJIOTidHe

3aMKHEeHICTb;

JIeMOHCTpAIlis MOBHOI BiICYTHOCTI CTpaxy;
HeBPiBHOBa)KeHa IIOBe/IiHKa;

arpecUBHICThb, CXUIBHICTD 10 HUIIEHH i HACUIbCTBA;
yIIOBiJibHEHe MOBJIEHHA, He3JaTHICTh BUYUTUCH,
BiJICYTHICTH 3arajibHOBiJIOMUX 3HaHb, HEBMiHHA YUTAaTH,
OUCaTHU Ta paxyBaTy;

Ha/ITO BUCOKA 3PLJIiCTh Ta BiATIOBIIaIbHICTh y IOPiBHAHHI
31 3BUYallHUMMU [J1d IIbOTO BiKY;

VHUKAHHA OJHOJIITKiB, Oa)KaHHA TpaTUCA JUIIe 3
MaJIeHbKUMH JiTbMU;

3aHAITO HU3bKA CAMOOI[IHKA;

TPUBOKHICTB;

HaMaraHHA CIIPaBUTHU Bpa)kKeHHA JIOAUHU, IO KUBe B
IMUTHAX;

JeMOHCTpAIlig cTpaxy Ilepef II0ABOIO OAaTbKiB Tajabo
HeOoOXiHICTIO U'TU J0JIOMY;

cTpax (pisMYHOI0 KOHTAKTY;

Jlerrpecisi, Cipobu caMOry0CTBa;

BKMBAHHs AJIKOTOJII0 a00 HAPKOTUKIB;

IICXOCOMAaTUYHi XBOPOOU;

HACWJIBCTBO IIO/IO CBIMICHKUX TBAPUH Ta JI0 CJIAOIITUX iCTOT
3araJioMm;

IIOYYTTS IIPOBUHMU 32 OTPUMaHHA Qi3UIHUX YITKOIKEHb.




[Nopatku

JopaTok 18

3ATBEPIXEHO
noctaHoBoto KabiHety MinicTpis Ykpainu
BiA 22 cepnHa 2018 p. Ne 655

THUIIOBE ITOJIO’KEHHA
PO MPUTYJIOK JUIA OCi0, AKi MOCTPaKIaIH BiJI JOMAITHBOI'O
HACUJIbCTBA Ta/abo HACHIBCTBA 32 O3HAKOIO CTaTi

1. TIpUTYJIOK A1 OCib, sIKi MOCTPAXK/AAJIHN BiJ JOMAITHBOI'O HACUJILCTBA Ta/
a00 HaCMJIBLCTBA 33 O3HAKOIO CTAaTi (JaJti — MPUTYJIOK), — CIIeliajisoBaHa CIy:Koa
MiATPUMKU 0cCib, AKi MOCTpaKAajau BiJi JOMAITHBOTO HACUJIBCTBA Ta/aGo
HACWJIBCTBA 33 03HAKOIO CTATi (JaJIi — MOCTPaXAaIi ocodm).

2. IIpUTy7I0K yTBOPIOETHCA MiCIleBUMHU OpraHaMU BHUKOHAaBYOiI BJajy,
OopraHaMH MiCIleBOTO CaMOBPAAYBaHHA (Jajli — 3aCHOBHUKM) BiAIIOBIZHO [0
3aKOHOJIJaBCTBAa 3 ypaXyBaHHAM HeIPOIIOPILIiMHOIO BILJIMBY HAaCHUJbCTBA Ha
JKIHOK 1 YOJIOBiKiB Ta MOXXJIMBOCTI 37iiCHeHHS ITO3UTUBHUX il (CeniaIbHUX
TUMYaCOBUX 3aXO/iB, CIPAMOBAaHUX HAa YCYHeHHA IOPUIUYHOI YU (PAaKTUIHOI
HepiBHOCTI y MOXXJIMBOCTAX >KiHOK 1 YOJIOBiKiB IIoz0 peasisanii mpas i cBo6oz,
BCTaHOBJIeHUX KOHCTUTYIIi€l0 1 3aKOHAMU YKpaiHu).

[MigmpueMcTBa, yCTAaHOBU, OpraHisaliii He3ajeXHO BiJ ()OpPMHU BJIACHOCTI,
rpoMajJicbKi o6’€fHAHHsA, iHO3eMHi HeypAZoBi opraHizanii, mikHapojHi
opraHizarii, GismuHi 0coOU — MiATIpUEMIIi, a TAKOK (Hi3UIHI 0COOU, IKi HATAIOTh
colliaJibHI MOCJYTH, BiJINTOBIHO JI0 3aKOHOZABCTBAa MOXXYTh JOJy4aTUCA IO
YTBOPEHH: IIPUTYJIKY Ta 3abe3lleyeHHA HOro GpyHKIIOHYBaHHSA Ha 3acajax
Jlep>KaBHO-IIPUBATHOTO IapTHEPCTBaA.

3. [IpuTyJIOK MPOBAAUTH CBOIO AiAJBHICTh Ha IMPUHIIUIIAX BepPXOBEHCTBA
ImpaBa, IIOBArU /IO IPaB JIIOAWHU, 3aKOHHOCTI, COLiaJIbHOI CITpaBeINBOCTI,
Ge3meKu IMTOCTPAKAAIUX 0Ci0, 3a0e3meueHHs KOHDIIeHITIHHOCTI, HeJOIMyIIeHH S
JUCKPUMIiHAI] Ta iHIIMX 3acajilaX, BU3HAYeHUX CTaTTelo 4 3aKOHY YKpaiHu
«IIpo 3amobiraHHA Ta MPOTHUZII0 AOMAIIHHOMY HACHUJIBCTBY» i cTarren 3
3akoHy Ykpainu «IIpo 3abe3rneyeHHA PiBHUX IIPAB Ta MOKJIMBOCTEN KiHOK i
YOJIOBIKiB» 3 ypaXyBaHHAM MIXHAPOJHUX CTAaHJAPTIB AiAJBHOCTI IIPUTYIKIB
6e3 po3roJsionieHHs iH(OPMaTIlii PO CBOE MicCIle3HAXOPKeHH S, 10 Iepe0avae,
30KpeMa, BiICYyTHICTh BUBICKU Ha IMpUMileHHi (OyAiBi, criopyAi abo YacTUHi
OymiBii), B AKOMY PO3TAIIIOBAHO IIPUTYJIOK.

4. IIpUTyIOK y CBOIN AiANBHOCTI KepyeTbcA KOHCTUTYyIi€I0 Ta 3aKOHAMU
YKpainu, nmocraHoBamMu BepxoBHol Pagu Ykpainu, aktamu IIpe3suzeHTa
Ykpainu Ta Kabinety MiHicTpiB YKpaiHu, Mi>KHapOJHUMHU JOrOBOPAMH, 3rofa
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Ha 00OB’A3KOBICTh SKMUX HaJaHa BepxoBHOoI0 Pajmoio YkpaiHu, pillleHHIMU
IeHTPaJbHUX 1 MiCIleBUX OpTraHiB BUKOHABYOI BJIafid, OPTraHiB MiCIleBOTO
CaMOBPAAYBaHHA, a TAKOX MOJIOKeHHAM IIPO IPUTYJIOK.

5. ¥ npomy IlosokeHHi TepMiHU BXXWBAIOThCA y 3HAaYeHHi, HaBeJleHOMY B
3akoHax Ykpainu «IIpo 3amobiraHHsA Ta MPOTUAII0 JOMAaITHbOMY HACHUJIbCTBYY,
«IIpo 3abe3leyeHHs PiBHUX IIPaB Ta MOXKJIMBOCTEN KiHOK i 40OJIOBiKiB», «IIpo
coliaJibHy pOGOTY 3 CIM’IMH, TiITbMU Ta MOJIOAIIO.

6. IIpUTYJIOK JIi€ HA MiACTaBi ITOJIOXKeHHA, AKe PO3POOISIETHCA HA OCHOBI
nsoro IloymokeHHA Ta 3aTBePIKYEThCA MOr0 3aCHOBHUKOM BiAIIOBiZHO [0
3aKOHOJaBCTBaA.

7. IIPUTYJIOK MOXKe Oy TH I0PUAUIHOIO 0C000I0, AKa Ma€ CAMOCTIHHUN OaaHc,
peecTpanifiHi paxyHKHU, abo CTPYKTYPHUM IiZpO3[ijoM iHIIOro 3akjiany/
YCTaHOBH COIiaJIbHOT'O YU iHIIIOTO CIIPAMYBaHHA (3aKJIaAy COIliaJIbHOTO 3aXHCTY,
COIiaJIbHOTO OOCIYyTOBYBAHHS, OXOPOHU 3[I0POB’SI TOIIIO).

YTBOpeHHA NPUTYIKY AK CTPYKTYPHOrO IMiJpO3ZJily iHIIOTO 3aKJazmy/
YCTaHOBU COLiaJIbHOI'O YM IHIIOTO CIPAMYBaHHA 3[JiMCHIOETHCA MIIAXOM
BHeCEeHHA 3MiH /IO TOJIOKeHHA (CTaTyTy) IPOo BiANIOBIAHUU 3aKJIaf/yCTaHOBY
Ta HOITAaTHOTO PO3NUCy. TaKUU MPUTYJIOK Ma€ CIUIBHUMN 3 TAKUM 3aKJaJoM/
YCTAHOBOIO GAJIaHC, He € IOPUANYHOI0 0CO00I0 Ta Ge3rmocepeHbO IiA3BITHUI
3aKJIaIy/yCTaHOBI.

[IpuTyNIOK, AKUH € CTPYKTYPHUM IiJpO3ZiJIOM 3aKJIaAy/yCTaHOBH,
PO3MIIIYETHCA B OKpeMOMY IIPUMIIleHHI (OKpeMili OyIiBiIi, ciopyzi abo YacTHHi
OyZiBJIi) 3 JOTPUMAaHHAM IIPUHIUITY KOHQiIeHIIiTHOCT].

IIpuTysIOK MOXe OyTH YTBOPEHO ILJISAXOM peopraHiszariii (mepeTBOpeHHs)
JIIOYMX 3aKJIaJ[iB/yCTAHOB, IO HAZAIOTh COIiaIbHi MOCTYTH.

8. [IpUTYJIOK HiAIOPASKOBYETHCA 3aCHOBHUKY B IOPAZKY, ITlepenOadeHOMY
3aKOHOJABCTBOM.

3aCHOBHUK 3 MeTOIO IIOBHOTO Ta fAIKICHOT'O 3aXWCTY IMOCTPAXKAAINX 0Cib6 Ta
BiITIOBiTHO Z0 ITOTPe6 TEPUTOPIiATBLHOI IPOMa i MAa€ IIPABO B MeXKaX HAABHUX
pecypciB yTBOPIOBAaTH JOJATKOBI CTPYKTYPHI HipO3AiAM y NPUTYIKY Ta
BU3HAYaTU I'PAaHUYHY YUCEJbHICTh NMPAliBHUKIB 3 ypaXyBaHHAM TUIIOBUX
MITATHUX HOPMAaTHUBIB INPUTYJIKY, 3aTBep/KeHUX MIiHCOIIIONITUKU 3a
TIOTOZlXKeHHAM 3 MiH(iHOM.

9. [lpunuHeHHA AiAJBHOCTI NPUTYJIKY 3LiHCHIOETHCA 3a PillleHHAM HOTO
3aCHOBHUKA a60 B iHITUX BUIAJKaX, BUBHAYEHUX 3aKOHOZABCTBOM.

10. OCHOBHUMU 3aBJAHHAMU IIPUTYJIKY €:

3a0e3MevyeHHA MicIleM Ge3IeTHOTr0 TUMYaCOBOTO ILJI0000BOrO IepebyBaHH s
MOCTPAXKJAIUX OCi0;

HaJaHHA INOCTPAXJAAIUM ocobaM 3a MicieMm 0e3leYHOr0 THMYacOBOIO
nisofo60BOoro mepeOyBaHHA KOMILJIEKCHOI JOIIOMOTH (ICHUXOJOTIYHUX,
COLIiaTbHO-IIOOY TOBUX, COLiaIbHO-MeANYHUX, iIHPOPMAaI[iTHUX, IOPUAUIHUX Ta




Lopatkun

IHIMUX TMOCJIYT) HA OCHOBI OIIHKM iX MOTpe6 Ta iHAMBIMYyaJbHOTO IIiAXOAY IO
0Cco0H 3 ypaxyBaHHsM BiKy, CTaTi, CTAHY 3[0POB’S Ta COI[ia/IbHOTO CTAHOBUIIIA.

11. BigmoBiZHO [0 IOKJaJeHUX 3aBJaHb NPUTYJOK IIPOBAaJZUTEL CBOIO
JiAJTBHICT 3a TAKUMU HaIIpAMaMU:

CTBODEHHA 0e3leYHUX YMOB JJIs nepeOyBaHHA IMOCTPAXKAAIUX 0Ci6 y
MIPUTYIIKY;

CTBOPEHHS COLiaJIbHO-TIOOYTOBUX YMOB JJIsI IlepeOyBaHHSA IMOCTPAKIATUX
0Ci6 y IpUTYIKY (3abe3leueHHsI B MeKaX HASABHUX PeCYpPCiB IPOAYKTAMU
Xap4yyBaHHA, HAZJAHHA MOXKJIMBOCTI 30epeKeHHs JJOKYMEHTiB, KOPUCTyBaHHHA
JylieM, IPaJbHOI0 MallIMHOIO, M’AKUM iHBeHTapeM TOIIIO);

3abe3neyeHHs 3aXUCTY IIPaB Ta iHTepecCiB HNOCTPAXKIAJNHUX OCI6 MIIAXOM
HaJaHHA BiAIOBiIHUX TOCJIYT, a TAKOMX CIIBIIpaIli 3 iHIMUMU Cy0O’€KTaMU
Ha/IaHHS KOMILJIEKCHOI TJOIIOMOTHY ITOCTPAXKJAJINM 0C06aMm;

HaIaHHA MICUXOJIOTIYHUX TTOCIYT MOCTPANKAAIUM 0C00aM;

3abe3neyeHH: y pasi MoTpedM rocuitaiisamnii mocrpaxmanoi ocoduy;

opraHisania HaJaHHA IOPUJUYHUX IOCIAYT (KOHCYJIbTallili, IpaBOBOI
JIOTIOMOTHY y MiATOTOBIIi MOKYMEHTIiB, HEOOXiAHUX AJSA 3aXUCTy IpaB Ta
3aKOHHUX iHTepeciB MOCTpaXXkAanux ocib), iHpopMyBaHHSI IPO MOMKJIMBICTH
OTPpUMaHHs 6e30IJIaTHOI IIPABOBOI JOIIOMOTHY Bif[TTOBiIIHO [0 3aKOHY YKpaiHu
«IIpo 6e301IaTHY IIPaBOBY JAOIIOMOTY»;

Ha/aHHA iHQOPMaIiHUX Ta IHIMMX KOHCYIBTAaTUBHUX IIOCIYT, HEOOXIJHUX
JIJ151 KOMILJIEKCHOI JOOMOTH IIOCTPasKAaJIMM 0c06aM, 30KpeMa iHbopMaii mpo
ix mpaBa i MOKJIMBOCTi OTPUMAaHHA JIi€BOI JOIIOMOTI'Y;

CIIPUSAHHA BiJITHOBJIEHHIO IIPaB IOCTPAXKAAJoi ocobu, pearnisamis AKUX
YHEMOXXJIUBJIIOETHCA (YCKIAJHIOETHCA) BHACAIZOK BUYMHEHHS HaCUJIbCTBA
(mommomora y mpaiieBjanITyBaHHi TOIIO);

CHPUAHHA IIOCTPAXKJAJINM 0C00aM y IONTYKY aJIbTePHaTUBHOI'O IIPUAATHOIO
6e3reyHOro Mici rnepeOyBaHHA YX HAIIPaBJIeHHA IX I OTPUMAaHHA IOCTYT
JI0 iHIMUX 3araJIbHUX i CITeIiasi30BaHUX CJIYKO MiATPUMKU MOCTPAXKIATUX
ocib y pasi, Koy B MPUTYJIKY HEAOCTATHLO MiCIlb a60 HeOOXifHi MOCayru He
HaJal0ThCS;

MMPOBeJeHHS 3aXO0[iB y MeXKax COIliaJbHO-peablIiTaliiHUX MporpaM 3
ypaxyBaHHAM iHAMBIAyaIbHUX IOTPe6 IOCTPAXKAAI0I 0cOOM;

CIPUAHHA Y pasi noTpeby 3abe3reyeHHIO TPAHCIIOPTYBAHH A IIOCTPAMKAIIX
oci6 mo Micip OTPUMaHHSA HUMU HeOOXiTHUX IOCHYT, AKi Y HPUTYJIKY He
HaJAI0ThCSH;

IPOBa/I>KeHH A 1HIO01 i AJTbHOCTI Bi/IIIOBIFHO /10 3aKOHO/IABCTBA TA ITOJIOKEHH A
IIPO IPUTYIIOK.

12. HamaHHA IPUTYJIKOM IOCIYT MOCTPAXKAAIUM 0CO0aM 3IiMCHIOETHCA
Ha 6e30IIaTHIN OCHOBI B 00csA3i, BU3HAYEHOMY JlepKaBHUMU CTAHAAPTAMU
HaZlAHHA COLiaJIbHUX MOCIYT, 3aTBepKeHUMHU MiHCOIIIOTITUKM.
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3MicT Ta 06CAT COILiaJbHOI MOCIAYTU AJIs KOKHOI ITOCTPAXKAAI0I 0Cco0u
BU3HAYAETHCA iIHAWBIIYATIBLHO 3aJI€KHO Bif i1 TOTpeb i 3a3HAYAETHCA B IOTOBOPI
IIPO HaZlaHHA COLIiaJIbHOI IIOCTYTH.

Iadpopmania mpo coniaspbHi HOCAYyrHM HOCTPa)KZaaiuM ocobaM 3
iHTeJIeKTyaJIJbHUMU Ta CeHCOPHUMU IOPYIIeHHAMM HaJA€ThCA AOCTYIITHUM
crroco6oM, 30KpeMa i3 3aCTOCyBaHHSAM 3araJIbHOBXKUBAHOI JIEKCUKH, KECTOBOI
MoBY, mpudTy bpaiins.

13. [IpUTy/IOK MO>Ke HaJaBaTH IJIATHI COIlia/IbHi ITOCAYTH (Y MeKaxX HaABHUX
MOXKJIMBOCTeH) 3rifHO 3 mocTaHOBoI KabGinety MiHicTpiB Ykpainu Bip 14
ciuHg 2004 p. N° 12 «IIpo nopAfoK HaJaHHA IJIaTHUX COIiaJIbHUX IIOCTYT Ta
3aTBepAKeHHA iX mepemtiky» (Odimifinuit BicHuK Ykpainu, 2004 p., N° 2, cT. 42;
2016 p., N® 73, cT. 2448).

14. O4OIIOE IPUTYJIOK AUPEKTOP ab0 3aBiJyBad/KepiBHUK CTPYKTYPHOTO
IMiPO3AiTy 3aKJIaAy/yCTaHOBU COIiaIbHOTO YU iHIIOTO CHPAMYBAHHA, Y pasi,
KOJI IIPUTYJIOK € CTPYKTYPHUM IiJIPO3ZiJIOM TAKOTO 3aKJIaLy/yCTAHOBU.

15. JJupeKTOp NPUTYJKYy NPU3HAYAETHCA Ha IOCAJy Ta 3BIJIBHAETHCA
3 IMOCajy B YCTaHOBJIEHOMY IIOPAJKY 3aCHOBHUKOM; 3aBiJlyBau/KepiBHUK
CTPYKTYPHOTO HiAPO3AiJNy — KepiBHUKOM 3aKJaAy/yCTAaHOBU COIiaJILHOTO YU
IHIIIOTO CIPAMYBaHHA.

16. ¥ pa3i yTBOpeHHA HNPUTYIKY AK CTPYKTYPHOTO IipO3Ainry 3akaazny/
YCTAHOBU COIIiaJIbLHOTO YU IHINIOTO CHPAMYBaHHA (QYyHKIII gupexTopa
MIOKJIAJAIOThCSA HA KePiBHUKA TAKOI'O 3aKJIaZy/yCTaHOBH.

17. JupeKTop IPUTYJIKY a00 KepiBHUK 3aKJIay/yCTAHOBU COLiaJIbHOTO YU
IHIIIOTO CIPAMYBAaHHA:

Hece IMepPCOHaJbHY BiJIIOBilaJIbHICTh 32 BUKOHAaHHA IMOKJ3aJeHUX Ha
IIPUTYJIOK 3aBAAHb, JOTPUMaHHA HaJIeXKHUX yMOB IlepeOyBaHHA IIOCTPaKAAINX
ocib i 36epekeHHA MaTepiaJIbHO-TeXHIYHOI 6a3y;

IIpeJiCTaBJA€ MPUTYJIOK B OpraHax Jiep>XaBHOI BJIAAY, OpraHax MiCIieBOro
CaMOBPALYBAaHHA, BiJHOCUHAX 3 00'€ATHAHHAMU I'POMAJAH, IiAIIPUEMCTBAMU,
YCTaHOBaMM, OPTaHi3allisIMU Ta iHIIMMU IOPUAUIHUMU Ta PisUIHUMU 0CO6aMU
AK B YKpaiHi, Tak i 3a ii Mexxamuy;

PO3NOPAAKAETHCA B yCTAHOBJICHOMY OPAAKY MAWHOM 1 KOIITaMU IPUTYIIKY;

BU/JIA€ BiZIIOBiAHO 0 KOMIIeTeHI[il HaKa3W, OPraHi30By€e Ta KOHTPOJIOE iX
BUKOHAHHS;

3abesredye IiTbOBe BUKOPHUCTAHHA MalHA i KOWITiB IPUTYJIKY B MeXax
3aTBEP/PKEHOT0 KOIITOPHUCY, 30epekeHHs Ta IOTOYHe yTPUMAaHHA MaliHa;

MIpUIMa€e Ha PoOOTY i 3BiJIbHAE 3 POOOTU MPAIiBHUKIB MPUTYJIKY 3TiTHO i3
IITaTHUM PO3IIHCOM;

3aTBepIpKYy€ M0Ca0BI IHCTPYKIii NpaliBHUKIB IPUTYJIKY;

3aTBepyKy€e IIpaBUja BHYTPIIIHBOI'O PO3MOPALKY IPUTYJIKY Ta KOHTPOJIIOE
iX BUKOHAHH;
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OpraHi30By€ BefIleHHA OyXTaJITePCHKOT0 Ta CTATUCTHUYHOTO OOJIiKY, CKIaZleHHA
1 MoJaHH 3BITHOCTI BIAIOBIHO A0 3aKOHOZABCTBA;

3a0e3mevyye JOTPUMAHHA CAHITAPHO-TITIEHIYHUX, IPOTHUIIOKEXKHUX HOPM 1
IIPaBUJI TeXHIKYU Oe3IleKy;

OpraHi3oBye HaBYaHHA, NiABUINEeHHA KBajidikamii Ta arecranimo
IIpaliBHUKIB IIPUTYIKY;

3AificHIOE iHIII (QyHKINiI, HeoOXiAHI AJS BUKOHAHHSA IOKJAaJeHUX Ha
TIPUTYJIOK 3aBJaHb.

18. IlpanmiBHUKU NPUTYJIKY IOBMHHI AOTPUMYBATUCA IPaBUJ eTHUKH
CHUIKYBAaHHA 3 0C00aMMU 3 IHBAJIIJHICTIO Ta IPeACTaBHUKAMY iHITUX yPA3JINBUX
COIIiaJIBHUX TPYIL.

19. IlpaBo Ha BIANITYBaHHA 10 IPUTYIKY MAE:

MOBHOJIITHA ITOCTPaKAajaa 0co0a, HAlpaBleHa CTPYKTYPHUM ITiIpO3aiIoM
MicIeBoi AeprkagMiHicTpariii abo opraHy MicIleBOro CaMOBPSAAYBAHHSA, 10
IIOBHOBA)KeHb AKOTO HAJIEKUTH 3AiMCHEHHA 3aX0ofiB y chepi 3amobiranug Ta
MIPOTH/Jil HACUJIBCTBY, YIIOBHOBaXXeHUM IIiJpo3zisoM opraHy HamioHanabHOI
TOJIiIi1, IIEHTPOM COI[iAJILHUX CJIYKO AJiA ciM’i, AiTel Ta MoJIozi, MOGIIEHOIO
6pUTraIo COoNiaIbHO-IICUXOJIOTTYHOI JOIIOMOTH IOCTPAXK/IAINM 0C00aM;

ocoba, sIKa He JOCAIVIa IIOBHOJITTS, aje IlepeOyBa€ (mepebyBaja) y
3apeECTPOBAHOMY IILITIO0I;
0c06010, AKa IX 3aMiHIOE.

[IpuTysoK poTAroM oxHiel 1o6u iHpopMye ciryk0y y cIpaBax JiTed Ta
BiIIOBIAHUY MipO3in oprany HamioHanpHOI mostinii y pasi HanpaBiieHHA 10
HBOTO Marepi/6aTpKa ab6o ocobu, AKa IX 3aMiHIOE, 3 TUTUHOIO.

20. JIo MPUTYJIKY He BJIANITOBYIOThCS HOCTPAMKIAI OCOOU:

y CTaHi aJIKOTrOJIFHOI'O a00 HADKOTUYHOTIO CII'THiHHS;

3 03HAKaMHU I'OCTPUX iHQEKIINHUX Ta BeHepUIHMUX 3aXBOPIOBAHB;

y pasi HAABHOCTI B HUX IICUXIYHUX 3aXBOPIOBaHb y TOCTPill cTaZii, XpOHIYHUX
IICUXIYHUX 3aXBOPIOBAaHb y CTaZii 3arOCTpPeHH:A, NIOTPAaHUYHUX CTaHiB, IO
CyIPOBOJKYIOTBCA PO3JaZaMU IOBeJiHKU, MKIJJIUBUMU AJIA XBOPOrO Ta
iHIMX 0Ci0;

31HGeKIiTHIMY 3aXBOPIOBAHHAMU IIKiPY Ta BOJIOCCS, XBOPi Ha TyOePKYJIbO3;

3a iHmUX 0OCTAaBUH, IO CBiAYaTh Hpo Oe3nocepefHI0O Hebe3meKy
MOCTPAXKJAJIO1 0cOOU ab0 AJIA iHIUX OCi0.

3a3HaveHi MOCTPaXKAAJIi 0COOM HiJIATAI0OTh HEBiKJIaJHOMY HaIPaBJIeHHIO
JIO 3aKJIaZiiB OXOPOHU 3[J0POB’S 3 OAHOYACHUM MOBiJOMJIEHHAM BiJIIOBIZHO 0
3aKOHOJABCTBA IIPO (PaKT BYNHEHHA O[O0 HUX HACUJIBbCTBA.

21. IlepebyBaHHA y IPUTYJIKY 0COOU, AKa BYMHUJIA HACUJIBCTBO CTOCOBHO
MIOCTPAXKJAJINX 0Ci0, AKi ITepeOyBalOTh Y IPUTYIIKY, 3a00POHAETHCA.
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22. TlepeGyBaHHS B OAHIl OYAiBJIi MIPUTYIKY HOBHOJITHIX ITOCTPAMKIATIUX
ocib pisHOI cTaTi 3a00POHSETHCA.

[ToBHOJIITHI IOCTpakAaji ocoOM pi3HOI CTATi PO3MIIIYIOTHCA B OKPEMUX
MPUTYJAKax (OyAiBIAAX MPUTYJIKY), YTBOPEHUX BiNOBiAHO 10 mOTpeb
TepUTOpPiaIbHUX I'POMAJ 3 YPaXyBaHHAM HeIIPOIIOPIIi THOTO BIIJIMBY HACMJIBCTBA
Ha ’KiHOK 1 YOJIOBiKiB Ta MOXKJIMBOCTI 3i¥iICHEHHS ITO3UTUBHUX Iill.

23. BiamTyBaHHA 0 NPUTYJIKY 3A1MCHIOETHCA Ha Ii/ICTaBi HaIllpaBJeHHS,
BU/IAHOIO ITOCTPAMKAAIIN 0cObi OMHUM i3 CYG’€KTIB, 3a3HAYEHUX y MYyHKTI 19
unoro IlosoxkeHHs, 32 POPMOIO, BCTAHOBJIEHO0 MiHCOIIOJIITUKY, Ta 0COOUCTOI
3aABU IIOCTPAXKIAIJIOI 0COOU, IO AKOI TONAETHCS KOITid JOKYMEHTa, IO IIOCBiIUYE
0co0y (3a HasABHOCTI).

24. TIpo BiamITYBaHHA ab0 BiAIMOBY y BJIAIITYBaHHI IMOCTPaXKAaIoi ocobu
JI0 IPUTYJIKY BUAAETHCA HAKA3 JUPEKTOPA IIPUTYJIKY a60 KepiBHUKA 3aKIany/
YCTAaHOBU COI[iaJIbHOTO YU IHIIOTO CHPAMYBAaHHA, B AKOMY 3a3HAYAETHCHA
MpaliBHUK, BiOBiJaIbHUN 3a OpraHisaniio Ta HaZlaHHSA JOIIOMOTHU (IIOCIYT)
MOCTPAXKIAITI T 0cO0i (Iasti — BiIIOBifaTbHUM TIPAIliBHUK).

25. Haka3 BUJIa€eThCA He MMi3HiIIe HiXX Yepe3 TPU pOOOYMX [IHi 3 JaTU NOAAHHA
0COOUCTOI 3asBU MOCTPANKAAIO0 0c000I0 a60 OTpUMaHHA i1 moiHpopMOBaHOI
3roiy, IPOTATOM SIKUX HOCTPaXKAaIa 0co0a mepeGyBa€e y NPUTYIIKY, IPOXOIUTD
MeJUYHUHN OTJIAZ, 1HIY HepeBipKy HasABHOCTI Yy Hei yMOB, I[0 BUKJIIOYAIOTh
MOXKJIMBICTB epeOyBaHHA Y IPUTYIIKY 3TiHO 3 MyHKTOM 20 50r0 [ToI0KeHH .

26. BignoBigaspbHUM TpaniBHUK:

IIPOTATOM TPHOX POOOYNX AHIB 3 ZATY BUJAHHA HAKa3y PO BJIAIITYBAHHA
MIOCTPAXKAJI0l 0COOU IO IIPUTYJIKY IIPOBOJUTD OIIiHKY ii moTpeb Ta 3abe3nevye
YKJIaJIeHHA JOTOBOPY IIPO HaZAHHA M IOCIIYT;

3a pe3yJbTATAMHU OI[IHKU MOTpebd MOCTpaXkAanol ocoOM CKJIANA€E IJIAH
iHAUBITyabHOLI pOOOTHU 3 HElo Ta 3abe3Ievuye HOro BUKOHAHHSA;

BXKUBAE 3aXOJiB /IO 3aXUCTY IMePCOHAIbHUX NJAHUX BiIIOBIZHO O BUMOT
3akoHy YKpaiHu «[Ipo 3aXUCT mepCOHAJIbHUX JaHUXY;

y pasi BiICYyTHOCTI B IMTOCTPaXKAAI0l 0COOU TOKYMEHTA, III0 ITOCBiIUYE 0COOY,
IIPOTATOM TPbOX POGOYMX AHIB 3 AHA ii 3BepHEHHA Pa30M i3 CyO’€KTaMu, IO
3MIHCHIOIOTH 3aX0Au y cepi 3amrobiraHHA Ta IPOTUIil HACUILCTBY, BXKUBAIOTh
OpraHi3amifiHuX 3axXOAiB, CIPAMOBAHUX HA CIPUAHHA IOCTPAXAAJIIN 0cobi B
OTPUMaHHI HeOOXiTHOTO OKyMEeHTAa Ta ITOJaHHA HOT0 KOIIii 10 TPUTYJIKY.

Y pasi Kosu IpPOTATOM ILOTO Yacy 3 MOBAXKHUX Ta He3aJeXHUX Bif
MOCTPaKAaNoi 0cO0M MPUYUH He OTPUMAHO JOKYMEHTA, IO MOCBiAYye ii
0co0y, BIZMOBiZHI 3aX0AX BXKUBAIOTHCA IPOTATOM CTPOKY, AOCTATHHOTO
JUIsT OTPUMAaHHSA HeOOXiZHOTO MOKYMEHTA, MPU IbOMY IOCTpa)kaajia ocoba
IIPOJIOBIKYE ITepeOyBaTH Y IPUTYJIKY Ta OTPUMYBATH BCi HEOOXiIHI TOCITyTHU.

27. Ha KOXKHY IIOCTPaXkJary ocofy, BIAIITOBAHY O IIPUTYIKY, GOPMYyeThCA
0cob60Ba CITpaBa, B AKil 30epiraloThCs TaKi JOKYMEHTH:
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HaIlpaBJIeHHs, BUJaHe OTHUM i3 Cy0'€KTiB, 3a3HAY€HUX Y IMMYHKTi 19 11bOTr0
ITonmoxeHH;

IMMCHMOBA 3a5Ba MMOCTPaXKAasoi ocobu;

1moiH(GOPMOBaHa 3ro/ja MOCTPAXKAAIOI 0COOU HA BIAIITYBAHHA JI0 IPUTYIKY
Ta OTPUMAHHS MIOB’A3aHUX 3 IIUM ITOCTYT;

KOIIisl IOKyMEHTA, ITI0 ITOCBiIUyE 0CO0y (32 HAsIBHOCTI);

HaKa3 PO BJIAIITYBaHHA JIO IPUTYIIKY;

JIOTOBIp PO HaJAHHA MOCIYT IPUTYJIIKY;

AKT OIIHKU MOTPeb MOCTPaXKJAI0l 0co0u;

IHAVBiAYyaJBHUH IJIaH POOOTHU 3 IIOCTPAKIAJIOI0 0COOO0I0;

HaKa3 PO MPOAOBXKEeHHA CTPOKY HepeOyBaHHS B IIPUTYJIKY;

HaKa3 PO BUOYTTS 3 IIPUTYJIKY.

28. Indopmairis, Mo MiCTUTHCS B 0COO0BUX CIpPaBax, € KOHGIJEeHITIHOIO Ta
06pOOGIAETHCA BiITTOBI IHO 10 BUMOT 3aKOHY YKpaiHu «[Ipo 3aXUCT TePCOHATHHUX
JTAHUX>.

29. TlepeOGyBaHHA MOCTPAXKAAJIOI 0COOU y MPUTYJIKY He € IIi/ICTABOIO JIJIA
peecTpanii ii MicIs IPOKXKUBAHHA 32 MiCIle3HAXOIKEeHHAM IPUTYJIKY Ta He
HAZIa€ KOAHUX MAaMHOBUX MPAB Ha IIPUMIIIeHHs, B AKUX BOHA IepeOyBae.

30. [Tops 70K mepeGyBaHHSA MOCTPAKIAATINX OCIO Y IPUTYJIKY PeIJIaMeHTYEThCS
NpaBUJaMU BHYTPIIIHBOTO PO3IMOPAAKY, AKi AOBOAATHCA A0 Bifjoma (mif
PO3IIHCKY) TOCTPAXKAAJIOI 0COOU B IeHb ii 3apaxyBaHHS /10 IPUTYJIKY.

31. CTpok mepeOyBaHHSA HOCTPAXKAAJIOI 0COOU y MPUTYIKY HE MOXKe
epeBUINYBAaTU TPhOX MICAIIB.

Y pasi noTpe6u 3a pe3yJIbTATAMU BUKOHAHHA ILUIAHY iIHAWBIIyaaIbHOI POOOTH
3 MOCTPAXK/AAIO 0CO0O0I0 CTPOK ii IepeGyBaHHSA y MPUTYIKY MOXKe OyTHU
TIPOZIOBXEHO JI0 IIIeCTU MiCAIIiB.

32. IIpo mpOJOBXKEHHA CTPOKY IepeOyBaHHS MOCTPANKAAIOI 0COOU Y
MIPUTYJIKY BUAAETHCA HAKa3 AUPEKTOPA MPUTYJIKY a00 KepiBHUKA 3aKJanay/
YCTAaHOBU COIiaJIbHOTO YU iHINOTO CHPSAMYBaHHS, 00OB’SI3KOBO BHOCATHCS
3MiHU JI0 JOTOBOPY NP0 HAZAHHA IOCIYT Ta HeperyfAlacThCA/KOPUTYETHCA
IHIUBIAyaJIbHUN IJIAH POOOTH.

33. [lizcTaBaMu AJ1s1 BUOYTTS 3 IPUTYJIKY E:

BUABJIEHHA YMOB, 3a3Ha4eHUX y MyHKTI 20 nboro IlosoxeHH;

BiZMOBa Bif yKJIaIeHH: a00 TPOIOBXKEHHS CTPOKY JIii JOTOBOPY PO HATaHHSA
TOCJIYT IIPUTYJIIKY;

IMHICHMOBA 32a51Ba IMOCTPAXKAAIOI 0cOOU;

PO3B’sI3aHHS ITPOOJIEeMHUX MU TAHb IIOCTPAKAIIO] 0COOU, K1 OYJIH IiICTABOO
JULA BJIAIITYBaHHA;

BiZIMOBA Bifi IPOXOAKeHHA MeJJUYHOTO OIJIALY;

posroJionieHHA iH(popMaIii Tpo IPUTYJIOK (MiCIle3HAXO[KeHH s, IIepCOHA,
0cib, AKi B HhOMY epeOyBaoTh 260 3aJy4aloThCA 10 HOro poboTu);
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3aKiHYeHH:A CTPOKY IepeOyBaHHA;

TIOPYIIeHHA IIPaBUJI BHYTPIIIHBOIO PO3NOPALKY;

YMUCHe IIepeIKOPKaHHA IIOCTPAKAAIO0 0C00010 B OTPUMAHHI JOKYMeHTa,
0 WiATBEPAKYE ii 0coly;

CMepPTh ITOCTPAXKJAJIOL 0COOH.

34. IlpumimeHHsa (6yxiBisA, cmopyja abo 4YacTHUHA OYZiBJii), B AKOMY
pPO3TAaIIOBAHO IPUTYJIOK, IOBMHHO OyTH 3abe3lledeHO yciMa BUAAMHU
KOMYHAJIbHUX ITOCJIYT, BIATIOBi/JaTU CaHITapHO-TiriEHIYHUM HOPMaM i BUMOTaM
IIOXKeXXHOI Oe3ITeKH, a TAKOXX OOJIAIITOBAHO 3 METOI0 TapaHTyBaHHA 0e3leKu
0cib, AKi mepebyBalOTh Y IPUTYJIKY (Y TOMY YHCJII NPalliBHUKIB IPUTYIIKY).

Juist ocib 3 iHBaNifgHICTIO Ta IHIIMX MaJIOMOOGITBHUX I'DYII HACeJIeHHs B
YCTAaHOBJIEHOMY IIOPSAIKY 3a0e3IeUyeThCs AOCTYII A0 OyAiBIi Ta IpuUMilieHb
OPUTYJIKY Ta MPUJIELIoi o Hei TepuTopii, a TaKOX pO3yMHe NMPUCTOCYBaHHA
Ta YHiBepCcaJbHUHU JM3allH NPUMillleHHA NPUTYIKY BiZIIOBiHO A0 3aKOHY
Ykpainu «[Ipo OCHOBHM coIiasIbHOI 3aXUINEHOCTI 0Ci6 3 iIHBATiAHICTIO B YKpaiHi»
Ta 3riJHO 3 BUMOT'aMU JieP>KaBHUX OyZiBeJIbHUX HOPM, CTAaHZAPTIB i IPaBIUIL

35. [l BUKOHAHHA MOKJIaJleHUX Ha HbOTO 3aBJaHb IIPUTYJIOK CIIiBIIPAIlIOE
3 yciMa cy6’eKTamu, 3a3HaYeHUMH y yHKTi 19 mporo ITosoxkeHHs, iHQopMyeE iX
II0/I0 ITOBePHEHHA IOCTPAXKJAJI01 0COOU 0 MiCIiA IollepeIHbOTO IepeGyBaHHA
(IpOKUBAHHSA) 3 METOIO 3a0e3MeYeHH COIiaIbHOTO CYIIPOBOMKEHHS Ta POOOTH
i3 ciM’elo (y pasi moTpeobwn).

36. ®iHaHCYBaHHA IPUTYJIKY 3JiICHIOETHCA 32 PaXyHOK KOIITiB 3aCHOBHUKA
Ta IHIIMX JKepeJi, He 3a00pOHeHNX 3aKOHOAABCTBOM.

Komrropuc i mrTaTHUN po3NuC MPUTYIKY 3aTBEPAKYIOTHCA B YCTAaHOBIEHOMY
3aKOHOZABCTBOM NOPAJAKY.

37. IlopAOK BeIeHHA AiJOBOACTBA i OYXTaJITePChKOTO OOIIKY V HPUTYIKY
BU3HAYAETHCA 3aKOHOJABCTBOM.
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